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TERMS AND CONDITIONS 
OF 

ACLEDA UNITY  
 

1. GENERAL CONDITIONS 

These terms and conditions are an “Agreement” between you and ACLEDA Bank Plc. in relation to the use of ACLEDA 
Unity. It is designed for use in addition to the “Fees and Limitations of ACLEDA Unity” and the companion brochures.  

Please read this Agreement carefully before accepting. By signing (hard copy) and/or accepting terms and conditions via 
your mobile phone, means that you agree to all the terms, conditions and notices contained in this Agreement and 
accept responsibility for your use of ACLEDA Unity.  

We may change the “Agreement” and “Fees and Limitations of ACLEDA Unity” at any time subject to applicable law. 
Except as indicated herein, we will inform you of changes that affect your rights and obligations. 

Throughout this publication, the words “you”, “your” and “yours” refer to the account holder(s) in respect of the 
ACLEDA Unity accounts accessible by using mobile phone. 

“We”, “us”, “the Bank” and “our” refer to ACLEDA Bank Plc. 

2. TECHNICAL TERMS AND DEFINITIONS 

SMS : Send and receive account information through SMS (Short Message Service). 

USSD : Unstructured Supplementary Service Data used for access the banking services. 

Application/App : Enable to access the banking services via Java Application (App) which is downloaded 
into the mobile phone. 

Mobile Browser/WAP : Enable to access the banking services via Web Browser available in the mobile phone. 

PIN : PIN (Personal Identification Number) is a 6 digits numbers selected by customer used 
for log in to ACLEDA Unity. 

Gold Code : A 6 digits code generated by ACLEDA Unity system and sent to the sender’s phone 
via SMS when s/he initiates funds transfer via ACLEDA Unity to unregistered phone 
number. The sender needs to communicate this gold code to recipient to withdraw 
cash via ATM or counter after the transfer transaction completed, otherwise the 
fund will be automatically reversed to the default account. This code will be valid 
until 90 days basing on the use case of the recipient as below: 

  If there is nothing to withdraw “after transaction completed until 72 hours”, this 
code will be expired at 4:00 AM between the 48

th
 and 72

nd
 and at the same time 

the fund is automatically reversed to the default account.  

  In case of total cash withdrawal “after transaction completed until 72 hours”, 
this code will be valid from cash withdrawal time until 4:00 AM. 

  In case of partial cash withdrawal, “after transaction completed until 72 hours”, 
this code will be valid until 90 days. The customer is required to use the existing 
gold code to withdraw the remaining balance. 

  If the customer temporarily activates ACLEDA Unity system by changing the gold 
code to PIN, the Gold Code will be immediately expired. From now on, the 
customer always needs to use PIN for next withdrawal transactions.     

 OTP : One Time Password (OTP) is a 7 digits code generates by ACLEDA Unity system and 
sends to Recipient’s phone via SMS at the time of cash-out/withdrawal via ATM/ 
counter. The OTP is for the only cash-out/withdrawal transaction and will be expired 
after generated 10 minute. The next cash-out will require the new OTP. Moreover, 
OTP is also used for Deposit/Cash in into the own account. 

Mobile Phone : Who is not yet registered ACLEDA Unity but can receive payments from Unity via 

his/her phone number. 
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Globus/T24 Account : Is the account maintained in the Globus/T24 system such as current account, saving 
account, demand account and other accounts. The account is opened in accordance 
with operating manual on opening, operating and closing customer account. 

ACLEDA Unity Account : Another type of customer account stored in ACLEDA Unity system. This account 
automatically generated when customer registered his mobile phone and activated 
to use ACLEDA Unity. It will be automatically closed when zero balance in 90 days/ 
deregistered ACLEDA Unity. 

Temporary ACLEDA Unity Account (Single Payment): It is automatically generated when customer (Mobile Phone) 
receives only one transaction of payment/fund transfer via ACLEDA Unity.  

Temporary ACLEDA Unity Account (Multi-Payments): It is automatically generated when customer (Mobile Phone) 
receives more transactions of payment/fund transfer via ACLEDA Unity.  

Temporary Activated ACLEDA Unity Account: It is activated by setting up mobile PIN after customer has changed from 
Gold code to mobile PIN. Through Temporary Activated ACLEDA Unity customer can 
receive multiple payments and can withdraw total balance by using mobile PIN. This 
account has no expiry date but It will be automatically closed when zero balance in 
90 days. 

Mobile Banking : Means the use of a mobile phone to access ACLEDA Unity via SMS or text messaging, 
USSD, WAP and/or Application download. 

Fee Table : Means fees and charges related with using ACLEDA Unity. 

3. SERVICE AVAILABLE 

 View exchange rate, 

 Balance enquiry, 

 Mini statement, 

 Own account transfer,  

- (ACLEDA Unity account <=> ACLEDA Unity account) or  

- (ACLEDA Unity account <=> T24 account linked to Unity) or 

- (Temporary Activated ACLEDA Unity Account <=> T24 Account Linked to Unity) or 

- (T24 account <=> T24 account). 

 Funds transfer,  

- (ACLEDA Unity account <=> ACLEDA Unity account) or 

- (ACLEDA Unity account <=> Temporary activated ACLEDA Unity account) or 

- (ACLEDA Unity account => Mobile Phone) or  

- (ACLEDA Unity account <=> T24 account) or 

- (T24 account <=> T24 account). 

 Bill payment (pays electricity, utility or phone ...etc.), 

 Mobile phone top up, and 

 Other services will be considered afterward based on the real situation. 

4. ELIGIBILITY FOR ACLEDA UNITY REGISTRATION 

 You are 18 years of age or older, 

 You have a compatible mobile phone capable of SMS, USSD, WAP or APP, 

 You have the right to operate the said mobile phone, 

 Identification document,  

 Apply for ACLEDA Unity, and 

 Subject to the Bank agreement otherwise. 

5. YOUR LIABILITY 

5.1. You shall be liable for any loss or damage, including losses suffered by yourself, other persons or ACLEDA Bank 
Plc. If you act negligently or test to make transactions, invasion, searching, cheating the data, fraudulent 
directly or indirectly, either alone or with any other persons. You will face the law even though you act 
intentionally or unintentionally. 

5.2. You agree to comply with all applicable laws, rules and regulations in connection with ACLEDA Unity such as 
Law on Anti-money Laundering and Combating the Financing of Terrorism. We make no representation that 
any content or use of ACLEDA Unity is available for use in locations outside of the Cambodia. Accessing ACLEDA 
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Unity from locations outside of the Cambodia is at your own risk, and you are responsible for compliance with 
local laws. 

5.3. You agree to take every precaution to ensure the safety, security and integrity of your account and transactions 
when using ACLEDA Unity. 

5.4. You are required to comply with all of these terms and conditions and in particular, the conditions of using PIN 
and WAP link address properly and securely. You may only use WAP link address with your mobile phone that 
the bank connects to ACLEDA Unity System and don’t use it with any computer (Desktop & Laptop) or mobile 
phone of other person. On the other hand, at public internet service provider, internet coffee or hotel are not 
recommended to use it, because your WAP link and PIN may be hacked and unauthorized uses to make fund 
transfer or payment from your account. If you fail to do so, you may be liable for any loss you incur with the 
exception of where any of the following are found to be contributing factors in your loss: 

o Negligence of our staff, or 

o System errors, or 

o A force majeure event (an event which is beyond the reasonable control of a party and shall include 
acts of war, fires, quakes, storms, floods...etc). 

5.5. You are required to immediately inform ACLEDA in the event of the password disclosure or unauthorized use of 
your mobile phone for ACLEDA Unity. Moreover, you agree to assist the Bank to recover any unauthorized 
transaction.  

5.6. We accept no responsibility for the inaccuracy or incompleteness of data, or corruption, interception, deletion 
or loss of data due to fault, failure or malfunction of your mobile phone. 

6. PIN SECURITY 

6.1. You are required to create your own mobile PIN/Password consisting of 6 numeric digits. 

6.2. The following PIN/Password rules shall apply: 

o Do not use sequential digits e.g. 123456, or 987654, 

o Do not repeat digits more than 3 times e.g. 999999, 

o Do not use your mobile phone number, 

o Do not use your birth date or the family member's birth date, 

o Do not use any number publicly known and easy to guess as a PIN.  

6.3. Do not store the PIN anywhere, in written or electronic form; it must be memorized for convenient use. 

6.4. Do not make or allow your PIN to be known to any other person; make sure no one is watching as you enter 
these codes.  

6.5. You have to change your PIN frequently. 

6.6. If you incorrectly try your PIN 3 times you will be locked out of ACLEDA Unity. 

7. MOBILE SECURITY 

7.1. Do not download, open, and/or keep any SMS, MMS, or Program from unknown sources, 

7.2. Always check the programs running on your mobile phone. If any unknown programs are found, immediately 
switch it off to avoid any virus spreading and then take it to your phone's service center to have it inspected 
and cleaned. 

7.3. Do not leave your mobile phone unattended and/or unlocked; 

7.4. Log off/exit mobile banking program after using ACLEDA Unity. 

7.5. Notify us immediately if your mobile phone is lost or stolen. If notification by phone, you are required to 
confirm in writing within 2 working days. 

7.6. Notify us immediately if you change or sell your phone. You are required to come to the Bank for registration 
your new phone. 

7.7. We are not reliable for any loss or damaged if you do not strictly comply with these terms and conditions. 

8. MOBILE PHONE AND CUSTOMER INFORMATION FILE (CIF) 

8.1. One mobile phone (including machine number and phone number) can register for using ACLEDA Unity by 
connecting with only one CIF in which it can has one or many accounts linked to it (CIF). 

8.2. One CIF can connect many phones if those phones belong to the only one user who uses ACLEDA Unity. The 
customers may, in the particular case, request ACLEDA Bank in writing to connect to other phones but they 
must be solely liable for any losses to the bank. 
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9. MOBILE PHONE AND LEGAL ID NUMBER 

9.1. One mobile phone (including machine number and phone's number) can be registered for ACLEDA Unity by 
linking with only one legal ID number but there could be one or more mobile phones linked with one ID 
number depending on the real situation. It is your ACLEDA Unity account after it is successfully registered and 
activated. 

9.2. One legal ID number can link with many phones if those phones belong to the only one ACLEDA Unity user. 
Others case beside above cannot be permitted. 

10. INDEMNITY 

You unconditionally agree to indemnify and compensate the Bank against all claims, demands, actions, liabilities, costs, 
loss or expense of whatever nature which the Bank may incur as a result of ACLEDA Unity operations and any breach by 
you of this agreement. This includes any failure by you to ensure that steps are taken to prevent unauthorized use of 
ACLEDA Unity. 

11. CANCELLATION 

You may, with acceptable notice, request in writing for us to cancel your access to ACLEDA Unity. However, at our 
discretion, we may accept or not accept your request of such cancellation for any specific reason even if this is not our 
ability to cause such cancellation. We shall have no liability with respect thereto, and you must pay all expenses and 
costs incurred when we accept the request. All requests which you make to cancel must be performed in comply with 
the security process applicable to ACLEDA Unity. 

12. CHARGES 

12.1. You agree to pay the applicable fees from time to time set by the Bank in respect of using ACLEDA Unity. You 
hereby authorize the Bank to charge such fees to any nominated account(s) of you maintained with the Bank. 

12.2. If there are insufficient available funds in your nominated account(s) to cover these fees, we are authorized to 
directly debit such fee from any other of your account(s) held with us without issuing prior notice. 

12.3. You may also incur charges from your mobile service provider, including charges for sending SMS messages, 
USSD and for downloading and usage of Java application and WAP in relation with ACLEDA Unity. Any such 
charges are your sole responsibility and any matters regarding these charges should be raised with your mobile 
service provider. 

13. ELECTRONIC PAYMENTS AND TRANSFERS 

13.1. We shall follow all your payments and transfer instructions via your mobile phone connecting with ACLEDA 
Unity in accordance with these terms and conditions. You will be solely responsible for ensuring the instruction 
you provide to the Bank is correct. You shall be liable for either wrong account transfer or exceed or insufficient 
amount to the beneficiary's account number or recipient. 

13.2. Electronic Payment and Transfer instructions are irrevocable once your payment or transfer has been 
processed. You must advise the Bank immediately if any incorrect Electronic Payment or Transfer information 
is shown on your account statement. 

13.3. You also agree that the Electronic Payment and Transfer instructions will remain in force and effect in relation 
to all Electronic Payments and Transfers made in good faith despite your death or bankruptcy or any other 
revocation of your Electronic Payment or Transfer instructions, until we have received notice of that 
revocation. 

14. DISCLOSURE OF ACCOUNT INFORMATION 

We will only disclose information to third parties about your Account or the transactions you make in case of: 
 There is requirement from the competence authority e.g. National Bank of Cambodia etc. 

 Audit purpose, and 

 Other cases with the approval from you and in accordance with the law of the Kingdom of Cambodia. 

15. NOTIFICATION (ALTERATION) 

The Bank may, at its discretion, notify you in case of service termination, service suspension, amendment to these 
terms and conditions, fee changes or any other matter in association with ACLEDA Unity which affects your usage, 
rights and responsibilities. In such a case we provide you up to 30 days notice via any of the following means: 

 Send notification SMS directly to your registered mobile phone, 

 Publicize on newspapers, 

 Notice at our bank offices, and 

 Post in our Website. 
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16. OTHER CONDITIONS 

16.1. To extent that Khmer version of any document including these terms and conditions is inconsistent with English 
version, the terms and conditions of Khmer version shall prevail. 

16.2. The laws of Kingdom of Cambodia govern these terms and conditions. 

 I hereby have read and accepted all these terms and conditions as mentioned above. 

       Date: DD.........MM.........YY......... 

 Signature/Thumbprint 

 


